
PUBLIC WORKS DIRECTOR 
The City of Minnetonka, Minn. is seeking a professional, detail-oriented and approachable 
leader to oversee the public works department. Public works provides an essential service to 
residents through maintenance and improvement of the city’s streets, water and sewer services, 
parks and abundant natural resources.  
 
APPLICATION PROCESS AND TIMELINE 
May 13, 2019 
Deadline for applications 
May 28–30, 2019 
First round interviews; half-day per candidate 
June 4, 2019 
Second round interviews 
Week of June 10, 2019 
Final candidate selected 
Aug. 5–12, 2019  
Proposed starting date 
 
SALARY RANGE 
$134,392–$149,325 
Additional annual compensation could include up to $500 plus 2.5 percent of salary for 
organizational and departmental performance. 
 
TO APPLY 
Email resume, cover letter, and an original writing sample prepared for an appointed body, 
elected officials or upper management to HR@eminnetonka.com. Please direct questions to 
Human Resources Manager Jason Branstrom at jbranstrom@eminnetonka.com or 952-939-
8214. 
 
THE POSITION 
 
PUBLIC WORKS DIRECTOR POSITION DESCRIPTION 
The public works director leads and directs the activities of the public works department and its 
seven divisions: natural resources and forestry, administration and geographic information 
systems (GIS), parks and trails, water and sewer utilities, streets, buildings and fleet services. 
This leadership role manages a $33 million annual operating budget and develops and 
manages an $88 million five-year capital improvement plan. Public works employs 70 full-time 
and 30 seasonal staff members. The public works director reports directly to the city manager. 
 
ESSENTIAL JOB FUNCTIONS 

• Manages the delivery of efficient and effective public works services and projects 
• Provides excellent communication to the public, staff, leadership and council 
• Develops and monitors the annual department budget and capital improvement program 
• Develops and implements approved policies and initiatives 
• Supervises, coaches and evaluates division managers 
• Responds to a variety of requests for services 
• Consults with a variety of vendors, consultants and contractors 
• Presents a positive image of the city and encourages exceptional customer service and 

communication to residents 
• Participates on the organization's leadership team 
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• Performs other tasks as apparent or assigned 
 
MINIMUM QUALIFICATIONS 

• Bachelor’s degree in engineering, business, public administration or related field 
• Six years progressively responsible experience, including three at the manager (or 

equivalent) level 
• Demonstrated history of executing strategic goals, managing departmental performance, 

supervising personnel and administering operating and capital budgets  
• A commitment to and belief in the organization’s shared values 

DESIRED QUALIFICATIONS 
• Master’s degree in a related field 
• Experience managing engineering projects 
• Broad-based experience in northern climate street maintenance, municipal water 

distribution, sanitary sewer collection, equipment purchasing, maintenance and physical 
facilities 

• Comprehensive knowledge of: city and department policies and procedures; Federal, 
State and local codes and ordinances; water and wastewater utilities; parks; forestry; 
natural resources; recycling; street and building construction; and operation repair and 
maintenance of equipment and vehicles 

SKILLED IN: 
• Skilled in organizational leadership and vision, budget development, and accounting 

analysis;  
ABILITY TO:  

• Plan, organize and direct the work of assigned staff 
• Maintain detailed files and records 
• Present complex ideas in an understandable fashion 
• Build and maintain effective working relationships with co-workers, subordinates, 

supervisors, other departments, outside agencies, vendors, public officials and the public 
 
THE CITY IS SEEKING A CUSTOMER SERVICE-ORIENTED CANDIDATE WHO WILL: 

• Provide strategic direction, vision and a long-range perspective  
• Effectively manage, delegate and promote shared responsibility throughout the 

department 
• Attract, grow and retain talent and actively develop staff 
• Promote labor relations and ownership as part of the culture 
• Set high expectations for an integrated, collaborative and coordinated approach to 

working with other city departments. 
• Focus on customer service and the changing demands of customers 
• Creatively solve problems and identify opportunities to deliver services more 

effectively and efficiently 
• Promote labor relations and ownership as part of the culture 
• Display exceptional technical, organizational and administrative skills, as well as a 

strong financial, political and business acumen 



ABOUT MINNETONKA, MINN. 
Minnetonka is a fully developed suburban community of more than 53,000 residents located 
eight miles west of Minneapolis. The city’s natural surroundings – including trees, wetlands, 
prairies and diverse bodies of water – set it apart from similar sized suburbs and give the 
community a distinct character. 
 
ABOUT THE ORGANIZATION 
 
THE TEAM 
 
The public works department oversees streets, parks and trails, water and sewer utilities, GIS, 
natural resources, fleet services, administration, facility maintenance, and custodial services. A 
key initiative is execution of a strategic long-term capital improvement plan to rebuild and 
improve Minnetonka’s infrastructure.  
 
The director oversees the management team, which includes the streets and parks manager, 
natural resources manager, water and sewer utilities manager, administration manager and 
facility services manager.  
 
In 2015 the city implemented a strategic long-term capital improvement plan to fund regular 
improvements to Minnetonka’s infrastructure above and below ground. This includes replacing 
water, sewer and storm sewer infrastructure in conjunction with annual street reconstruction 
projects without special assessments to residents’ property taxes.   
 
This position is open due to the upcoming retirement of the current public works director after 
25-plus years with the city.  
 
LEADERSHIP 
 
Minnetonka is governed by the council-manager form of government, represented by seven 
elected officials, including the mayor and six council members.  
 
The city council appoints a city manager, who oversees nine departments and all staff and 
operations. 
 
SHARED VALUES 
 
The City of Minnetonka is committed to its employee-developed shared values, which help us 
execute our mission and vision, and provide exceptional service to our residents: 

• Adaptable Learning and Innovation 
• Authentic Communication 
• Healthy Human Relationships 
• Contagious Enthusiasm 
• Outcome-Focused Teamwork 
• Shared Success 

 


